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StrategyOne surveyed 396 seniors staff members from key capitals in the U.S. and Europe to determine 
the perceived value of the Internet as a tool for policymakers to connect with local residents and 
communities;  determine the credibility and trust associated with social media networks;  and compare 
ǘƘŜ LƴǘŜǊƴŜǘΩǎ ƛƴŦƭǳŜƴŎŜ ƻƴ ǇƻƭƛŎȅƳŀƪŜǊǎ ƛƴǘŜǊƴŀǘƛƻƴŀƭƭȅΦ

The overall margin of error is +4.9%.

Research methodology & objectives

Capital City Audience N size DataCollection Dates

Washington, DC,United 
States

U.S.Congressional 
staff

50 September 11-24, 2009

London, United Kingdom U.K.Parliament staff 136 September 16-21, 2009

Brussels,  EuropeanUnion EU Parliament staff 60 September 16-23, 2009

Paris, France
French Assembly 

staff
100 September 23-October 16, 2009

Berlin,Germany Bundestag staff 50 September 15-24, 2009



Executive Summary



Online sources play a key role in informing
and shapingpolicy positions

96%

4%

In the last 30 days, have you changed your position 
on a policy issue, based on something you read 
ƻƴƭƛƴŜΚ όмф҈ ά¸ŜǎέΣ ум҈ άbƻέ ƻǊ ά¦ƴǎǳǊŜέύ

54%
46%

19%

81%

One in five staffers have 
changed a policy position
based on online sources

In the last 30 days, have you learned about a 
public policy issue for the first time online?
όрп҈ ά¸ŜǎέΣ пс҈ άbƻέ ƻǊ ά¦ƴǎǳǊŜέύ

In the last 30 days, have you used online 
information sources to research a policy issue? 

όфс҈ ά¸ŜǎέΣ п҈ άbƻέύ

Nearly everystaffer uses 
online resources for public 

policy research

Over half of all staffers have 
first learnedabout a policy 

issue online



Online sources: A regional breakdown 

92%

92%

98%

98%

98%
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FR
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In the last 30 days, have you changed your position on 
a policy issue, based on something you read online? 

(% Yes)

62%

71%

40%

42%

55%
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18%

18%

22%

24%

13%

0% 25% 50% 75% 100%

In the last 30 days, have you learned about a 
public policy issue for the first time online?

(% Yes)

In the last 30 days, have you used online 
information sources to research a policy issue?

(% Yes) 

Nearly everystaffer uses online 
resources for public policy research

Over half of all staffers have first 
learnedabout a policy issue online

One in five staffers have changed a 
policy positionbased on online sources



46%
54%

Blogs are becoming mainstream

39%
61%

How effective do you believe blogging is in 
ŎƻƳƳǳƴƛŎŀǘƛƴƎ ǘƻ ŎƻƴǎǘƛǘǳŜƴǘǎΚ όпс҈ ά9ŦŦŜŎǘƛǾŜΣέ 
пн҈ άbƻǘ 9ŦŦŜŎǘƛǾŜΣέ мр҈ ά5ƻƴΩǘ Yƴƻǿέύ

39%

61%

Nearly half see blogging as 
an effective  way to reach 

constituents

Used social media sites such as blogs, Twitter or 
Facebookto monitor opinion about a policy 
ƛǎǎǳŜΚ όоф҈ ά¸ŜǎέΣ см҈ άbƻέ ƻǊ ά¦ƴǎǳǊŜέύ

In the last 30 days, have you used social media 
sites such as blogs, Twitter or Facebookto 

ƳƻƴƛǘƻǊ ƴŜǿǎ ŀōƻǳǘ ŀ ǇƻƭƛŎȅ ƛǎǎǳŜΚ όоф҈ ά¸ŜǎέΣ 
см҈ άbƻέ ƻǊ ά¦ƴǎǳǊŜέύ

39% have used blogs and 
other social media to 
monitor policy news

And the same number 
have used them to monitor 

policy opinion



άCŀŎŜ ǘƛƳŜέ ƛǎ ŎǊƛǘƛŎŀƭΣ ƻƴƭƛƴŜ ŀƴŘ ƻŦŦ

85%

15%

How, if at all, do you use Facebook? (64% Total 
¦ǎŜΣ ос҈ ά5ƻ bƻǘ ¦ǎŜ !ǘ !ƭƭέύ

95%

5%

How effective do you believe one-on-one 
meetings to be in communicating to 
ŎƻƴǎǘƛǘǳŜƴǘǎΚ όфр҈ ά9ŦŦŜŎǘƛǾŜέΣ о҈ άbƻǘ 

9ŦŦŜŎǘƛǾŜέΣ н҈  ά¦ƴǎǳǊŜέύ

When constituents contact your member, how 
effective are in-ǇŜǊǎƻƴ ǾƛǎƛǘǎΚ όур҈ ά9ŦŦŜŎǘƛǾŜέΣ 

мл҈ άbƻǘ 9ŦŦŜŎǘƛǾŜέΣ р҈ ά¦ƴǎǳǊŜέύ

Staffers overwhelmingly see face-to-face meetings as 
effective constituent advocacy channels for both inbound and 

outbound communications

64%

36%

Two in three staffers are using 
Facebookas a proxy for face-to-

face communication



While policy framing is still dominated by traditional media 
outlets, many dedicated online sources are 

beginning to emerge

What are the top online information sources that you trust for policy analysis?


