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Research methodology & objectives

S

StrategyOne surveyed 396 seniors staff members from key capitals in the U.S. and Europe to det
the perceived value of the Internet as a tool for policymakers to connect with local residents and

communities; determine the credibility and trust associated with social media networks; and com
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The overall margin of error #€1.9%.

Capital City DataCollection Dates
0

Washington, DCUnited U.S.Congressional 5 September 1224, 2009
States staff
WelglelelgMUVIgli=To M ([glefele]i i U.K.Parliament staff 136 September 181, 2009
Brussels, Europeadnion EU Parliament staff 60 September 1623, 2009
Paris, France Frenczt;?sembly 100 September 230ctober 16, 2009
Berlin, Germany Bundestag staff 50 September 1824, 2009
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Online sources play a key role informing

\iﬂd shapingpolicy positions

Nearly everystaffer uses Over half of all staffers have One in five staffers have
online resources for public first learnedabout a policy changed a policy position
policy research issue online based on online sources
‘ 19%
In the last 30 days, have you used online In the last 30 days, have you learned about a In the last 30 days, have you changed your positic
information sources to research a policy issue? public policy issue for the first time online? on a policy isgue, based on something you read
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Online sources: A regional breakdown

Nearly everystaffer uses online Over half of all staffers havest One in five staffers havehanged a
resources for public policy research learnedabout a policy issue online policy positionbased on online sources

FR 98% 55% 13%
DE 98% 24%
us 98% 22%
UK 92% /1% 18%
EU 92% 62% 18%
ol% 25;% 5cl>% 7tl'>% 1o|0% ol% 25|% 5cl)% 7tl'>% 1o|0% ol% 2!3% 5(I)% 7&I'>% 1o|0%
In the last 30 days, have you used online In the last 30 days, have you learned abouta  In the last 30 days, have you changed your position o

information sources to research a policy issue? public policy issue for the first time online? a policy issue, based on something you read online~

(% Yes) (% Yes) (% Yes)

» StrategyOne ’ Edelman



Blogs are becoming mainstream

S

39% have used blogs and And the same number Nearly half see blogging a
other social media to have used them tanonitor an effective way toeach
monitor policy news policy opinion constituents

% ‘
In the last 30 days, have you used social media Used social media sites such as blogs, Twitter or How effective do you believe blogging is in
sites such as blogs, Twitter Gtacebooko Facebooko monitor opinion about a policy O02YYdzy AOFGAy3a (2 O2yali
Y2YAG2NI yS6a o2dzii | LRfAOCOEAAAAMBKOOGE: daS8aEscm: abyEg BNRAG! §ATNPOEd OS5
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Staffers overwhelmingly see fate-face meetings as Two in three staffers are using
effectiveconstituent advocacy channdisr both inbound and Faceboolas a proxy for facéo-
outbound communications face communication

When constituents contact your member, how How effective do you believe onen-one
effective areinLISNE 2y QA 3AU&K Oy pl: 6 9rfedtiSgs iv bedrconamunicating to Haow, if at all, do you us&acebook (64% Total
ME: ab20 9FFSOUAYDSE I piz é((‘,)é}/)ééjz'NBufc[zS}yU,é}K 0 hpi: d9TTSOQ?\@§§ZO(93::§ GbZ2Up2( !
9FTFSOUALPSE T W: a) yadzNBe 0
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While policy framing is still dominated by traditional medie
outlets, many dedicated online sources are

What are the top online information sources that you trust for policy analysis?
’ StrategyOne
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