Spring Update:
Trust and the
Covid-19 Pandemic
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2020 Edelman Trust Barometer General Online Population

Spring Update: 1,200 | Ages | Allsides show general informed Public

respondents 18+ online population data

TrUSt and the per market Hnless otherwise noted I%e%?)rreessgr?tr;dlegg/i :)r:‘ ?oiglhgrroirglegopulation
Covid -19 Pandemic
Methodology Must meet 4 criteria
Ages 25-64
I_ College-educated

In top 25% of householdincome per

Online survey in 11 markets: age group in each market

_ _ Report significant media consumption
Canada, China, France, Germany, India, Japan, and engagement in public policy and

Mexico, Saudi Arabia, S. Korea, U.K. and U.S. business news

13,200+ respondents total

All fieldwork was conducted between Mass Population
April 15 and April 23, 2020

All population not

_ including informed public
January 2020 Trust Barometer fieldwork

was conducted between October 19 and Represents 81% of total
November 18, 2019 global population

11-market global data margin of error: General population +/- 0.9%

(N=13,200), informed public +/- 3.0% (N=1,100), mass population +/-

1.0% (N=10,741+).

Market-specific data margin of error: General population +/- 2.8%

(N=1,200), informed public +/- 9.8% (N=100), mass population +/- 1%

2.9% to 3.7% (N=min 691, varies by market). g Edelman







January 2020 May 2020

Trust Barometer Spring Update Change
A RECORD | o O
RISE IN TRUST,;
1-49 50-59 60-100
, 55  Global 11 8 Global 11 (a9 (5059 (60100)
TRUST INDEX AT - china
ALL-TIME HIGH =)
Trust Index
Mexico Saudi Arabia
Change in the Trust Index,
. . . @ Jan 2012 7 May 2020
Saudi Arabia Mexico (10-market avg.)
11-market global average increases 6 pts.,
ith i . 53 Canada Canada Trust
with increases in 10 of 11 markets Index  Change
50 S. Korea 58 S. Korea 2012 45 na
Distrusting markets decline from 5 to 2 2013 50 *5
u.s. 56 Germany 2014 48 -2
2015 47 -1
Germany 53 uU.S. 2016 51 +4
2017 49 -2
France 52 U.K.
2018 49 0
Japan 49 France 2019 o3 +4
Jan 2020 55 +2
2020 Edelman Trust Barometer Spring Update.  The Trust Index U.K. 40 Japan e May 2020 61 +6

is the average percent trust in NGOs, business, government and
media. TRU_INS. Below is a list of institutions. For each one, please
indicate how much you trust that institution to do what is right. 9-
point scale; top 4 box, trust. General population, 11-mkt avg.
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GREATEST TRUST GAINS TO DATE FOR SECTORS ON THE

FRONT LINE

Percent trust in each sector
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INCREASED TRUST IN FINANCIAL SERVICES
IN 10 OF 11 MARKETS

i ol S N 0 0 ©
Percent trust In Tinancial services Distrust Neutral  Trust Change, Jan 2020 to May 2020
92
83
- - o8 61 61
56 55
I I 47 45
Change,
Jan 2020 to +6 + +1 +5 +9 +15 4
May 2020 et - - ,
Global 11 S, % % % % ¢ %s % %, % %
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TRUST GAINS FOR BANKS IN NEARLY ALL MARKETS

Percent trust in banks

8l

Global 11

Change,
Jan 2020 to
May 2020
C %
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Distrust Neutral  Trust Change, Jan 2020 to May 2020

56 52



LIFE INSURANCE TRUSTED IN 4 OF 11 MARKETS

Percent trust in life insurance

90

82
70 66
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TRUST IN FINANCIAL SERVICES
REACHES ALL -TIME HIGH

Percent trust in the financial services sector
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2019

Jan 2020

May 2020

Distrust Neutral  Trust
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SUSTAINABLE RISE OR TRUST BUBBLE?

LARGE TRUST GAINS OFTEN QUICKLY LOST oo
.. . . Change,
DOUble'dlglt gains in tI’USt, and Change one year later Year Market Institution Trust Gain | 1 Year Later
. 2016 Chi Busi 12
280 measured changes in trust, fna -
across 7 years of data for 4 institutions 2016 | China NGOs 17
and 10 markets measured 2013 France Business 10
2016 France Business 16
2013 Germany Government 11
P : 2013 G Medi 12
17 double -digit trust gains ermany b
from 2012 to 2020 2013 India Government 12
. . 2013 Indi Medi 10
(6% incidence rate) e b
2015 India Government 17
2017 India Government 10
2014 Japan Government 12
13 of 17 followed by a trust loss _ ,
2016 Mexico Business 12
one year later (76%) _ ,
2016 Mexico Media 10
2016 Mexico NGOs 11
2018 S. Korea Government 17
2013 U.K. Business 11
2013 U.K. NGOs 10
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SOCIETAL FEARS
FURTHER STRAIN THE SYSTEM




