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2025 Edelman Trust Barometer P.2

10-Year Trend: Majority Trust Tech Companies to Do What is Right

Percent trust in companies within the technology sector
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2025 Edelman Trust Barometer

Tech Sector Seen as More
Ethical and Competent
Than Business in General

(Competence score, net ethical score)

GLOBAL 24 excl. China,
Saudi Arabia, Thailand, UAE

2025 Edelman Trust Barometer. The ethical scores are averages of nets based on
[INS]_PER_DIM/1-4. Media and NGOs were only asked of half the sample.

The competence score isa net based on TRU_3D_[INS)/1. Media and NGOs were only
asked of half the sample. General population, 24-mkt avg.

Data not collected in China and Thailand; Due to a translation inconsistency in Saudi Arabia
and UAE, they have been excluded from this analysis. For full details regarding howthis data
was calculated and plotted, please see the Technical Appendix.

Respondents in Canada who took the survey in French were recontacted between
December 12 and 17, 2024 to address a translation issue affecting this question. For more
details, please see the Technical Appendix.
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2025 Edelman Trust Barometer

Tech-Related Societal Fears Have Increased Since 2021

Percent who say
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2025 Edelman Trust Barometer P.5

Trust in Artificial Intelligence is Higher in Developing World Than Developed

Percent who say
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2025 Edelman Trust Barometer

Trust in Artificial Intelligence Varies Across Demographics

Percent who say
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2025 Edelman Trust Barometer

Trust in Companies within Technology Subsectors:
Al Companies Less Trusted Than App and Semiconductor Developers

Percent who say
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2025 Edelman Trust Barometer

Nearly 1in 2 Skeptical of Business Use of Artificial Intelligence

Percent who say
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2025 Edelman Trust Barometer

Younger Adults and Higher Income More Comfortable with Business Use of Al

Percent who say
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2025 Edelman Trust Barometer P. 10

Enthusiasm for Use of Artificial Intelligence Declines

Percent who say
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2025 Edelman Trust Barometer P. 11

Grievance Deepens Distrust of Artificial Intelligence

Percent who say, by sense of grievance
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