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METHODOLOGY

Analysis of annual online survey in its 5th year
Fieldwork conducted: February 28 — March 11, 2026

|13 |12,998 |1,000+/-

Countries Respondents Respondents per country*

Australia Germany Mexico UK
Brazil India S. Africa u.s.
Canada Indonesia S. Korea

France Japan

Data collected is representative of the general population across age, gender, and region within each country.**

*The sample size varies by country from 995 to 1,002.

**Data also representative across race/ethnicity in the UK and U.S.

13-market global data margin of error: General population +/- 1.1 percentage points (n=12,998)
Country-specific data margin of error: General population +/- 4.1 percentage points

Margin of error is calculated at the 99% confidence level.

Global averages

Unless otherwise indicated, global averages are
composed of all 13 countries included in this analysis.

Statistical significance
Q—Q—C) Significant change

Indicates a statistically meaningful difference or change
in the data that is unlikely to be due to chance or a
random fluctuation.

All indicated year-to-year significant changes were

determined using a t-test set at a 99%+ confidence level.

Shortened question text

Throughout the report, question text has been edited
for readability.
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HCPs Much More Likely to Influence Diagnosis and Treatment Decisions,
While Uncredentialed Sources Lead on Nutrition and Wellness

Percent who say

GLOBAL 13

When this source had an
influence on my personal
health decisions ...

[ My HCP Uncredentialed Sources (avg)

« Atrtificial Intelligence
Creators without medical training

Friends/family

Gap,
My HCP vs
uncredentialed sources

P.4

People | know who have similar health conditions 2
Spiritual leaders 40 41
34 34 33 35
23 26
18
. . . Diagnosis Long-term Prevention Diet & Wellness &
... it was on this tOpICZ treatment of disease nutrition longevity
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When Faced with Conflicting Advice, Only 1 in 2 Always Follow HCP

Among those who have gotten conflicting health recommendations from a doctor and another source (37%), percent who say

GLOBAL 13

When | have gotten conflicting health
recommendations from doctors and other sources,
| always did what the doctor recommended

62

Only 59 57 57 =
50% 49 48 48 48
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, A —weemememememee e emememen e e e emememeeen
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| always did what the other source

recommended =
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Levers of Legitimacy Accessible to Those Without Formal Academic Training

Percent who say

GLOBAL 13

When | consider someone a
legitimate health expert,

its important they have . [ e |

Less than  University

Top 4 of 7 18-34 35-54 55+ university  or higher
Formal academic training from a trusted institution 71 72 71 70 68 75
Benefited me in the past with their advice _ 64 66 66 60 61 67
Personal experience with health issues _ 62 65 65 57 59 66
People | know and trust vouching for them I - 65 60 53 55 63
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Nearly Half Believe Al Users Can Address Health Concerns
As Well As, Or Better Than, HCPs

Percent who say

GLOBAL 13

Consumers fluent with Al can do at least one
of these tasks as well as, or better than, a doctor

Triage care (26%) “ SCIENCE EDUCATION

* Perform basic medical procedures (19%)

» Determine proper treatment or medication (19%)

» Diagnose illness or condition (16%)

59
52
I 9 I I 35
/0 (net) 18-34 35.54 55+ Less than University

university or higher
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P.8

People Turn to Uncredentialed Voices For Relatability and Empathy

Percent who say

GLOBAL 13

There are people who influence my
health decisions who do not have
a formal health credential ...

SCIENCE EDUCATION

36
28
/0 Less than University

university or higher

... and unlike credentialed experts,
the uncredentialed voices provide:

(Top 5 of 9)

Empathy for my personal challenges

Personal experiences with my health issues
Understanding of health needs for my demographic
Easily understandable language

Ease of access
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Vaccine Hesitancy and Acceptance Influenced by Similar Sources,

Including HCPs and Scientific Evidence

Percent who say

GLOBAL 13

These sources directly influenced

my view on vaccines Among those who say they would give or have given their children:

Some or no vaccines

All vaccines

Vaccine Hesitant

Top 4 of 11

Vaccine Acceptant

My personal experience

My personal experience

Scientific evidence and
expert opinions online

My healthcare providers

Others’ personal experiences

Scientific evidence and
expert opinions online

My healthcare providers

Government health officials

P.9




Belief In
Divisive Health
Claims is

the Norm

TN
2026 Edelman Trust Barometer
Special Analysis: Health Decisions in the Age of Information Overload

/



2026 Edelman Trust Barometer

Special Analysis: Health Decisions in the Age of Information Overload

Very Few Rate Divisive Health Claims as All True or All False

Percent who say

GLOBAL 13

Health claims evaluated by respondents:

* Animal protein is healthier than
plant-based

* Fluoride in water is harmful or
unhelpful to health

* Risk of childhood vaccinations
outweighs benefits

* Raw milk is healthier than pasteurized

» Acetaminophen/paracetamol use during
pregnancy causes autism

» Vaccines are used for population control

| believe these six claims are:

All true

True and True, false, True and
| don’t know and | don’t false
know
34
26
6

False and
| don’t know

21

All false
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7 in 10 Hold At Least One Divisive Health Belief

Percent who say

GLOBAL 13

When given the options of
“true,” “l don’t know,” or “false,”

Health claims evaluated by respondents:
None 30

How many of these (All claims rated “false” or “I don’t know”)
health claims do you - Animal protein is healthier than plant-based
believe to be true?

* Fluoride in water is harmful or
unhelpful to health

* Risk of childhood vaccinations
outweighs benefits
% * Raw milk is healthier than pasteurized

» Acetaminophen/paracetamol use during
pregnancy causes autism

Some
(1-2 health claims rated “true”)

believe at least one
Many of these health claims

[Pt G ) « Vaccines are used for population control

>
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Divisive Health Beliefs Held Across
Diversity of Ages, Political Leanings, and Science Education Levels

Percent who say

| believe of the
Sltsive eett sl | AGE POLITICS SCIENCE EDUCATION

to be true
Some
(1-2 claims)
Many
(3+ claims)

18-34 35-54 Left Center Right Less than University
university  or higher
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Among Those
With Many Divisive Beliefs,
No Single Claim Dominates

Among those who say many (3+)
divisive health claims are true (29%),
percent who say

GLOBAL 13

| believe each claim to be true:

Risk of childhood vaccinations outweighs benefits

Fluoride in water is harmful or unhelpful to health

Animal protein is healthier than plant-based

Raw milk is healthier than pasteurized

Vaccines are used for population control

Acetaminophen/paracetamol use during
pregnancy causes autism
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Belief in Divisive Health Claims Most Likely to Take Root Via Personal Deliberation

Among those who believe divisive health claims (70%), percent who say

GLOBAL 13

On average, this is what led me to believe the claim was true:

Among those who say this number of
divisive health claims are true:

Some (1-2) Many (3+)
Personal deliberation (net)
My own research
Personal experience (mine or someone | know) _ 43 38 47

My own health and science knowledge

Information platforms (net)
News media reports
Social media posts 35 30 41
Al platforms

Credentialed experts (net)

Medical experts
My HCPs 33 27 39

Government health officials

Social connections (net)
Friends and family
People/creators I follow on social media 33 27 40
Community leaders
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While HCP Influence is High Across All Groups,
Their Authority is Diluted Among Those Who Hold Many Divisive Beliefs

Percent who say

GLOBAL 13

| have let this source influence
my personal health decisions:

Number of influences selected
from a full list of 10 (avg)

Among those who say this number of divisive health claims are true:

None (0) Some (1-2) Many (3+)

Those with 3+ divisive beliefs
3 4 6 influenced by twice the number of
voices as those with none

My doctor 80 84 80
Medical scientists and experts 63 68 71
My friends and family 51 60 71
People with similar conditions as me 27 38 59
An Al platform 13 25 46
Content creators without medical training 9 17 45
Spiritual or religious leaders 9 17 45
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Frequent Healthcare Interactions Associated With Holding More Divisive Beliefs

Percent who say

GLOBAL 13

| believe of the
divisive health claims
to be true

Some
(1-2 claims)

Many
(3+ claims)

Among those who say they have had this much
interaction with the healthcare system in the past few years:

None or little

Some

77

38

39

A lot

With frequent
engagement, over
1.5x more likely to

hold many
divisive beliefs

Continuous
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With Divisive Beliefs, More Likely To Have Received Conflicting Advice
From HCP and Other Trusted Sources

Percent who say

GLOBAL 13

Among those who say this number of divisive health claims are true:
In the past year, | have gotten

conflicting health recommendations from a None (0) Some (1-2) Many (3+)

doctor and another trusted source at least once

71

47

29

6 or more times ”
B 1-5times
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With More Divisive Beliefs, More Concern About Health Advice

Percent who say

GLOBAL 13

| worry about online

misinformation leading

me to make harmful
health decisions

| worry about

experiencing discrimination

in my healthcare

Most medical experts have
a political bias that affects
research and treatment,
rather than being unbiased

67 64
56 55
46 49
40 42
34
Among those who say this number None Some Many None Some Many None Some Many
of divisive health claims are true: (0) (1-2) (3+) (0) (1-2) (3+) (0) (1-2) (3+)
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With More Divisive Beliefs,

Conflicting Advice Resolved Through Wider Range of Strategies

Among those in each divisive belief segment* who recall acting on conflicting health recommendations from a doctor and another source, percent who say

GLOBAL 13

When | got conflicting health recommendations,
| used this strategy to decide what to do
most of the time or every time:

Follow the recommendation from the source | trust more

Look at the credentials of both and compare qualifications

Go with the most widely supported recommendation

Follow my intuition or gut instinct

Do online research and determine my own course of action

Develop a course of action that combines both recommendations
Follow the recommendation that is the easiest or most affordable to do
Decide not to decide and do nothing

Ask Al and follow its recommendation

Among those who say this number of divisive health claims are true:

Some (1-2) Many (3+)

None (0)
64 63
47 46
40 43
35 42
34 41
28 34
28 34
13 20
13 24

Gap, Many - None

65
50
53
56
55
52
53
43

45

1pt
3
13
21
21
24
25
30

32




2026 Edelman Trust Barometer

Special Analysis: Health Decisions in the Age of Information Overload

With More Divisive Beliefs, HCP Advice Is Much More Likely To Be Disregarded

Percent who say

GLOBAL 13

In the past 12 months,
| have disregarded my HCP’s medical guidance
in favor of advice from:

Friends or family Social media

52
47

27

20
15
) .

Among those who say this number
of divisive health claims are true:

None (0) Some (1-2) Many (3+) None (0) Some (1-2) Many (3+)
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To Ease My Concerns About Your Health Recommendation,
Listen Actively and Understand My Situation

Percent who say

GLOBAL 13

If a medical expert or HCP wanted me to follow
a recommendation | had doubts about,

each would be very or critically important: B Critically W Very

Listen first to make sure they understand me and my life situation 20 58

Welcome my doubts and address them patiently and without judgment 1 57

Acknowledge, validate, and help me work through my concerns 8 55
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To Ease My Concerns About Your Health Recommendation,
Be Relevant In My World

Percent who say

GLOBAL 13

If a medical expert or HCP wanted me to follow
a recommendation | had doubts about,

each would be very or critically important: B Critically Ve

Have clinical experience with people of my demographic background 53
Respect my values and beliefs rather than try to change me 51
Account for my lifestyle and resource constraints in their recommendations 50
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To Ease My Concerns About Your Health Recommendation,
Keep An Open Mind and Don’t Try To Prove Me Wrong

Percent who say

GLOBAL 13

If a medical expert or HCP wanted me to follow a recommendation | had doubts about,
each would be very or critically important:

Admit they might not have

Refrain from trying to prove that
all the answers

my point of view is wrong

56
49 >4 51

46
39

Among those who say this number of
divisive health claims are true:

None (0) Some (1-2) Many (3+) None (0) Some (1-2) Many (3+)
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To Ease My Concerns About Your Health Recommendation,
Grow a Presence in My Community

Percent who say

GLOBAL 13

| regularly engage with If an HCP wanted me to follow
a group or community a recommendation | had doubts about,
where people share health information, the provider’s presence in my community

advice, and experiences would be very or critically important

50

46
31
20 22
i .
Among those who say this number of None (0) Some (1-2) Many (3+)

None (0) Some (1-2) Many (3+)
divisive health claims are true:
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Trust Can be Gained Across Differences,
Especially Among Those With Many Divisive Beliefs

Among those who say their country is divided on health issues (85%), percent who say

GLOBAL 13

| have seen at least one person or entity
successfully gain the trust of people None (0) Some (1-2) Many (3+)
on both sides of a key divisive health issue

Among those who say this number of divisive health claims are true:

in my country

(£

86

63
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U.S. Case Study: After Ohio Train Derailment,

Partnership Turns Water Quality Concerns Into Research

Public health institutions can enable action across differences of belief

INEIElal] by organizing around shared goals rather than trying to change minds.

Challenge Action

Following the 2023 train derailment outside East Palestine, Ohio, residents were YSPH worked through trusted community relationships before launching the
concerned about the health effects of pollutants released into their community but research.

needed reliable data to document impacts. Through an introduction made by the "Why «In July, Deziel and Frost went door to door together to ask residents about their

Should | Trust You?” podcast team, local Make America Healthy Again activist
Elizabeth Frost invited Yale University researcher Nicole Deziel to join her in Ohio.
Deziel and her team needed local perspectives to understand community concerns
and priorities, generate evidence to inform research, and secure funding.

experiences with water quality since the train derailment

» Deziel also partnered with a local nonprofit that she’d come to know through earlier
environmental research.

« After canvassing, Deziel led a team that applied for a National Institutes of Health
grant to study water quality, with a letter of recommendation from Frost

Keep an open mind,
don’t lead with
proving anyone wrong

Principles in practice

Listen actively and
feed input into the
action

Deliver outputs that
meet stated
community needs




2026 Edelman Trust Barometer

Special Analysis: Health Decisions in the Age of Information Overload

U.S. Case Study: After Ohio Train Derailment,
Partnership Turns Water Quality Concerns Into Research

1

2

3

Local voices shaped
the proposal

The Yale team updated its research proposal with
themes that came up repeatedly in face-to-face
canvassing interviews, particularly drinking water
quality and access to data. Frost also wrote a letter
supporting Yale's grant application and reviewed the
follow-up survey questions.

The research aimed to fill
gaps in community data

While many measurements have been taken in the
area, community members weren’t convinced that the
right pollutants had been measured at the right times.
To address this, Deziel and team began by conducting
a water quality survey of 85 households. Next, the
team will model water flow and possible pollutant
pathways following the derailment.

Community engagement is part of the intervention, not a communications tactic.

Implication for
Practitioners

The collaboration
unlocked larger research

The partnership became part of the $10 million NIH-
funded East Palestine Train Derailment Health
Research Program, with Yale leading the water quality
component alongside the University of Kentucky and
the University of Pittsburgh. Launched in summer 2025,
the research program will extend until 2030.

By entering through trusted relationships, incorporating local perspectives from the beginning, and focusing on outcomes residents value, institutions can not only
improve participation, but deliver insights back to communities that are relevant, trusted, and ultimately heeded. Wanting this approach to become a model for future

research is also a shared goal: Many in this region feel they have been exposed, and they want their experience to help others who face similar challenges.
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Nearly Half Believe Al Users Can Address Health Concerns

As Well As, Or Better Than, HCPs

Percent who say

GLOBAL 13

Global 13 18-34

Consumers fluent with Al can do at least one

of these tasks as well as, or better than, a doctor 59
(net)
Triage care 30
Perform basic medical procedures 24
Determine proper treatment or medication 24
Diagnose illness or condition 18

35-54

52

28
21
21

18

55+

35

20
12
12

13

42

22

14

15

13

SCIENCE EDUCATION

Less than
university

University
or higher

56

29
24
22

19
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At Least 1 in 4 Believe Each Divisive Health Claim

Percent who say

GLOBAL 13

Health claims evaluated by respondents:

| believe this is true

| don’t know | believe this is false

Animal protein is healthier

than plant-based 32 30
i L 32 33 3%
is harmful or unhelpful to health

Risk of childhood vaccinations 31 18

outweighs benefits

Raw milk is healthier 28

than pasteurized

Acetaminophen/paracetamol
use during pregnancy causes autism

25

39 37

N
(o]

Vaccines are used for
population control

25

17
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While Origins of Divisive Beliefs Are Diffuse,
My Peers and My Own Research Are Common Themes

Among those who believe divisive health claims (70%), percent who say

GLOBAL 13

This is what led me to believe the claim was true:
My friends and family

What | found when | did my own research on this issue
Personal experience (mine or someone | know)

Medical experts

News media reports

Things | read and saw on social media

| trust the people who say this is true more than those who say it is not true
My own health and science knowledge

My healthcare providers

Government health officials

A content creator or someone | follow on social media

Al

Community leaders

None of the above

Acetaminophen/

paracetamol use

during pregnancy
causes autism

22
16
16
18
23
21
18
15
16
15
13
11
10
8

Raw milk is
healthier than
pasteurized

27
18
23
16
15
15
14
16
13
10
10
8

8

11

Risk of childhood Animal protein is

vaccinations
outweighs benefits

19
17
20
21
17
16
19
17
16
12
9

6

8

12

healthier than
plant-based

22
23
21
18
13
15
14
19
14

Fluoride in water
is harmful or
unhelpful to health

18
18
13
16
17
15
14
14
11
9

11

Vaccines are used
for population
control

19
22
18
17
19
21
18
16
14
14
15
10
10
10
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Sample Size, Quotas and Margin of Error

Weighed Sample Size! = Unweighted Sample Size Margin of Error — Total Sample? Margin of Error — Half Sample? Quotas Set On®

Global 134 13,000 12,998 +/- 1.1 percentage points total sample | +/- 1.6 percentage points half sample | Quotas set at the market level
Australia 1,000 1,000

Brazil 1,000 1,001

Canada 1,000 1,000

France 1,000 1,000

Germany 1,000 1,000

India 1,000 1,000

Indonesia 1,000 1,000 +/- 4.1 pct pts. total sample +/- 5.8 pct pts. half sample Age, Gender, Region
Japan 1,000 1,002

Mexico 1,000 1,000

S. Africa 1,000 1,000

S. Korea 1,000 1,000

UK 1,000 1,000

U.S. 1,000 995
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By Country: Survey Languages Used and Internet Penetration

Australia

Brazil

Canada

France

Germany

India

Indonesia

Languages

Localized English

Portuguese

Localized English,
Canadian French

French

German

Localized English

Indonesian

Internet
Penetration*

96%

84%

94%

89%

93%

70%

73%

Japan

Mexico

S. Africa

S. Korea

UK

U.S.

Languages

Japanese

Localized Spanish

Localized English,
Afrikaans

Korean

Localized English

English,
Localized Spanish

Internet
Penetration*

86%

83%

78%

98%

95%

95%


https://data.worldbank.org/indicator/IT.NET.USER.ZS?name_desc=false
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How We Created the Groups for Divisive Beliefs

The divisive health claims segmentation was created by assigning

respondents into one of three groups based on how they described the Question CON_ISS. Please indicate whether you believe each of the following is

accuracy of six key health claims. text true or false. (Please select one response for each.)
Respondents were given the options of “true”, “false”, and “don’t know /
not sure” as shown in the table on the right. The full text for the six health 1 True
claims evaluated by respondents, is also shown in the table to the right. Scale 5 False
points 99. Don’t know / Not sure

Respondents were placed into one of three groups based on how many
claims they rated to be true:

1. Taking acetaminophen (also known as Tylenol, Panadol, or

* None (30%): believe zero claims are true. All claims are characterized paracetamol) when you are pregnant can lead to your child being
as either false or they’re unsure born with autism
. . 2. Raw milk is healthier for you than pasteurized milk
c 0/.)-
Some (41%): believe one or two claims are true, and the rest are Health 3. The risks associated with childhood vaccinations greatly outweigh

characterized as either false or they don’t know e the potential benefits

Animal protein is healthier than plant-based protein

Putting fluoride in the drinking water has no health benefits and can
be dangerous

6. Vaccines are being used as a means of population control

* Many (29%): believe three or more of the six claims are true, and the
rest are characterized as false or they don’t know

S £
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Full Text For Answer Choices Abbreviated

HCPs Much More Likely to Influence Diagnosis and Treatment Decisions,
While Uncredentialed Sources Lead on Wellness and Nutrition

NC_DOM_INF. You just said that [SOURCE] influenced your personal health decisions. About which of the following topic areas did they influence you?

Shortened

My HCP

Full

Your doctor or professional healthcare provider

Artificial Intelligence

An Al platform

Creators without medical training

Social media content creators, podcasters, Substack writers, and influencers without any formal medical training who post about health and
health-related issues

People | know who have similar health
conditions

People you know or interact with online who have similar medical conditions or health experiences as you

Diagnosis

Diagnosis — figuring out what health problem | have given my symptoms

Long-term treatment

Treatment for a long-term, chronic condition

Prevention of disease

Prevention — ways to avoid getting a disease or an infectious iliness

Wellness & Longevity

Wellness and Longevity — which lifestyle practices will help me stay in the best health possible for as long as possible

Diet & Nutrition

Diet and Nutrition — what are the best foods to eat, and what types of food should | avoid, to maintain or increase my health and vitality
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Full Text For Answer Choices Abbreviated

Levers of Legitimacy Accessible to Those Without Formal Academic Training

LEG_INF_HEA. How important is each of the following in making you see someone as a legitimate influence or expert when it comes to health and health

issues, such that you willingly give them influence on your health decisions and you would be comfortable with them influencing the health-related views and
behaviors of people in positions of power and authority?

Shortened Full

Formal academic training from trusted

o They have formal academic training and credentials from institutions | trust
institutions

Benefitted me in the past with their

advice | have benefited from listening to and following their health recommendations in the past

Personal experience with health issues  They have relevant personal experience with the health issues and conditions they are talking about

People | know and trust vouching for

them People | know and trust vouch for them and follow their advice
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Full Text For Answer Choices Abbreviated

Nearly Half Believe Al Can Address Health Concerns As Well, Or Better Than, HCPs

Al_PWR. Which, if any, of the following things can someone without formal medical training but who knows how to use artificial intelligence (Al) do as well or
better than a trained healthcare professional?

Shortened Full
Triage care Determine whether someone needs to see a healthcare provider or not
Perform basic medical procedures Perform basic medical procedures (assuming they had access to the necessary medical equipment)

Determine proper treatment or

L Determine the proper treatment or medication for someone with a specific iliness or condition
medication

Diagnose illness or condition Diagnose someone’s iliness or condition
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Uncredentialed Voices Offer More Relatability and Empathy Than Credentialed Experts

CON_CRT_ADV. You just said that there are people who have a big influence on your health decisions that do not have a formal medical degree or a health
expertise credential. What are you getting from them, that you are not getting from healthcare professionals or other health experts with medical training?

Shortened

Personal experiences with my health
issues

Full

The benefit of their personal experiences with the health issues | am concerned about

Empathy for my personal challenges

Empathy. The sense that they really understand me and my personal challenges.

Understanding of health needs for my
demographic

They have a better understanding of the particular health issues and concerns of someone my age, gender, sexual orientation, race, or ethnicity

Easily understandable language

Things explained in language that | easily understand

Ease of access

Easy access. | do not have to pay money or put in a lot of effort to get their thoughts and opinions or wait for an appointment.
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Vaccine Hesitancy and Acceptance Influenced by Similar Sources,
Including HCPs and Scientific Evidence

VAC_TUS_SCR. What are the beliefs you expressed about vaccines in the previous two questions based on? Specifically, which of the following have
had the most direct influence in shaping your point of view on vaccines?

Shortened Full

My personal experience My own personal experience with vaccinations

Scientific evidence and expert

g . Scientific evidence and expert medical opinion that | found online
opinions online

Others’ personal experiences Things that | have heard from others about their own personal experiences with vaccinations
My healthcare providers What my healthcare providers have told me
Government health officials What government officials and public health authorities have said about vaccines
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Very Few Rated Divisive Health Claims as All True or All False

CON_ISS. Please indicate whether you believe each of the following is true or false.

Shortened

Animal protein is healthier than plant-
based

Full

Animal protein is healthier than plant-based protein

Fluoride in water is harmful or unhelpful
to health

Putting fluoride in the drinking water has no health benefits and can be dangerous

Risk of childhood vaccinations
outweighs benefits

The risks associated with childhood vaccinations greatly outweigh the potential benefits

Raw milk is healthier than pasteurized

Raw milk is healthier for you than pasteurized milk

Acetaminophen/paracetamol use
during pregnancy causes autism

Taking acetaminophen (also known as Tylenol, Panadol, or paracetamol) when you are pregnant can lead to your child being born with autism

Vaccines are used for population
control

Vaccines are being used as a means of population control
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Belief in Divisive Health Claims Most Likely to Take Root Via Personal Deliberation

BEL BEG1-6. What first led you to believe that [claim] is true? Where did this belief come from?

Shortened Full

My own research | did my own research on this issue, and what | found indicated that this is true

Personal experience (mine or someone . .
A personal experience or the personal experience of someone | know

| know)

My own health and science knowledge | know enough about health and science to know that this is probably true
News media reports | saw news media reports saying this is true

Social media posts | read and saw things on social media saying that this is true

Al platforms Al said this is true

Medical experts A medical expert said this is true

My HCPs One of my healthcare providers said this is true

Government health officials A government health official said this is true

Friends and family My friends and family said this is true

People/creators | follow on social

media A content creator or someone | follow on social media said this is true

Community leaders A leader in my community said this is true
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While HCP Influence is High Across All Groups,
Their Authority is Diluted Among Those Who Hold Many Divisive Beliefs

LEG_INFO. Have you ever let advice, information, or recommendations from each of the following influence the decisions you make about your

personal health?

Shortened

My doctor

Full

Your doctor or professional healthcare provider

Medical scientists and experts

Medical scientists and health experts

People with similar conditions as me

People you know or interact with online who have similar medical conditions or health experiences as you

Content creators without medical
training

Social media content creators, podcasters, Substack writers, and influencers without any formal medical training who post about health and health-
related issues
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With Divisive Beliefs, More Concerns About Quality of Health Advice Received

HEA_ EMO. Some people say they worry about many things while others say they have few concerns. We are interested in what you worry about.
Specifically, how much do you worry about each of the following?

HINFO_CHOICETrS. You are about to see a series of two choices. For each pair, we want you to choose the one that best describes you.

Shortened

| worry about online misinformation
leading me to make harmful health
decisions

Full

Misinformation and bad advice on the internet leading me to make harmful decisions about my health

| worry about experiencing
discrimination in my healthcare

Experiencing prejudice or discrimination in your interactions with the healthcare system

Most medical experts have a political
bias that affects research and
treatment, rather than being unbiased

Most medical experts have a political bias that affects how they conduct their research, interpret their data, and treat their patients
[vs. Most medical experts DO NOT have a political bias that affects how they conduct their research, interpret their data, and treat their patients]
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With Divisive Beliefs, Conflicting Advice Resolved Through Wider Range of Strategies

DIS_HOW. Looking back at the times when you received conflicting recommendations from a doctor or healthcare provider and one of these other
sources, how often did you use each of the following strategies to make your final decision about what to do?

Shortened

Look at the credentials of both and
compare qualifications

Full

Look at the credentials, expertise, and experiences of both your healthcare provider and the other source and go with the one you feel is better
qualified to give you advice on the particular issue or question you have

Go with the most widely supported
recommendation

Go with whichever recommendation has the most support across all of the sources that you listen to on health matters and medical issues

Do online research and determine my
own course of action

Do online research and determine your own course of action based on what you find

Develop a course of action that
combines both recommendations

Develop a course of action that combines some of both recommendations
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With Divisive Beliefs, HCP Advice Is Much More Likely To Be Disregarded

HEA_ BHV. Have you done any of the following within the past year?

Shortened Full

. . Followed the medical advice or recommendation of a friend or family member even though it contradicted what your doctor or other healthcare
Friends or family provider told you

Social media Followed medical advice you found on social media even though it contradicted what your doctor or other healthcare provider told you
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To Ease My Concerns About Your Health Recommendation,
Listen Actively and Understand My Situation
INCR_INF. If a medical expert or healthcare provider is trying to convince you to adopt a certain health-related behavior or to consent to a particular

treatment that you are having significant doubts or concerns about, how important would each of the following be in getting you to follow their
recommendation?

Shortened Full
Listen first to make sure they They first listen and make sure they understand my life situation, feelings, and concerns before trying to explain to me why | should follow their
understand me and my life situation recommendation

Welcome my doubts and address them  They welcome hearing about any doubts or concerns | may have about what they are recommending, and they address those concerns with patience
patiently and without judgment and a lack of judgment

Acknowledge, validate, and help me They respond to my fears and concerns by speaking directly to my emotions, acknowledging them, validating them, and helping me work through
work through my concerns them
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To Ease My Concerns About Your Health Recommendation,
Be Relevant In My World

INCR_INF. If a medical expert or healthcare provider is trying to convince you to adopt a certain health-related behavior or to consent to a particular
treatment that you are having significant doubts or concerns about, how important would each of the following be in getting you to follow their
recommendation?

Shortened Full

Have clinical experience with people of

my demographic background They have formal training and clinical experience with people who are my age, gender, sexual orientation, and/or race and ethnicity

Respect my values and beliefs rather They respect my values and beliefs. Rather than trying to change them, they work within them as they are making and explaining their

than try to change me recommendations.

Account for my lifestyle and resource They make their recommendation with a sensitivity to my lifestyle and resource challenges and recognize how difficult following their advice might be
constraints in their recommendations for me
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To Ease My Concerns About Your Health Recommendation,
Keep An Open Mind and Don’t Try To Prove Me Wrong

INCR_INF. If a medical expert or healthcare provider is trying to convince you to adopt a certain health-related behavior or to consent to a particular

treatment that you are having significant doubts or concerns about, how important would each of the following be in getting you to follow their
recommendation?

Shortened Full

::;C\I/:rzey G LR Sl They are willing to admit that they might not have all of the answers to my questions
Re_fram fr_om F“/'”g 19 s Al ity They refrain from trying to “prove” to me that my point of view is wrong or unfounded
point of view is wrong
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To Ease My Concerns About Your Health Recommendation,
Grow a Presence in My Community

HAV_NET. Is there a social group or an informal online community that you access on a regular basis where people routinely share medical and health-
related information, advice, and personal experiences with each other?

INCR_INF. If a medical expert or healthcare provider is trying to convince you to adopt a certain health-related behavior or to consent to a particular
treatment that you are having significant doubts or concerns about, how important would each of the following be in getting you to follow their
recommendation?

Shortened Full

| regularly engage with a group or
community where people share health
information, advice, and experiences

Is there a social group or an informal online community that you access on a regular basis where people routinely share medical and health-related
information, advice, and personal experiences with each other? [Yes]

If an HCP wanted me to follow

a recommendation | had doubts about,

the provider’s presence in my They have a presence in my community. They show up to community events and talk with people.
community would be very or critically

important
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