
Top 10 Findings

To learn more about the Edelm an Trust Barome ter,
https://www.edelm an.com/trust/2026/trust-barometer #TrustBarom ete r
All da ta is ba sed on genera l population sam ple  unless otherwise note d.

A doctor's recommendation is not 
always followed.

When faced with conflicting recommendations from 

doctors and other sources, only 51% globally say they 

always followed the doctor's recommendation. One - third 

(34%) say it depended on the situation, while 15% say they 

always followed the other source. 

01 02

03 04

05 06

07 08

09 10

Vaccine hesitancy and acceptance 
are shaped by the same source types.

Personal experience, scientific evidence found online, 

and healthcare providers are among the top influences 

shaping views on vaccines, regardless of whether 

individuals are hesitant or accepting of childhood 

vaccines.

Belief in divisive health claims is rarely 
all or nothing.

When asked about six divisive health claims spanning 

food, vaccines, and medicines, very few respondents 

rate the claims as either entirely true (3%) or entirely 

false (5%). Instead, most hold a mixed view across the 

claims, deeming some true and some false.

Frequent engagement with the 
healthcare system is associated with 
holding more divisive beliefs.

Compared with those who say they have had little or no 

interaction with the healthcare system, those who have 

had a lot of engagement are 1.5 times more likely to hold 

many divisive health beliefs (39% vs 21%). 

Conflicting health advice from 
doctors and other trusted sources is a 
challenge for many.

Among those with many divisive health beliefs, 71% say 

they received at least one conflicting health 

recommendation from a doctor and another trusted 

source within the past year. Among those with no 

divisive beliefs, it’s 29%. 

Many are concerned about online 
health misinformation, experiencing 
discrimination in healthcare, and 
political bias in HCPs.

Among those with many divisive health beliefs, 67% 

worry online misinformation could lead them to make 

harmful health decisions, 64% worry about 

experiencing discrimination in their healthcare, and 

55% believe medical experts are politically biased. 

While these concerns are highest among those with 

many divisive health beliefs, they are also shared by 

those with few or none.

Listening is essential to 
overcoming doubts.

To convince them to follow a health recommendation 

they had doubts about, over half say it would be 

important for the provider to understand their individual 

circumstances (58%), welcome questions and address 

them without judgment (57%), and help them work 

through their concerns (55%).

People want recommendations grounded 
in their values, identities, and realities.

One in two say it would be important for providers making 

health recommendations to have clinical experience with 

people of their demographic background (53%), respect 

their values rather than trying to change them (51%), and 

account for their lifestyle and resource constraints (50%) in 

order to overcome their doubts about the recommendation.

Humility and respect can help 
recommendations be heard and 
heeded.

People with many divisive health beliefs are especially 

likely to say it would be important for providers to 

acknowledge they may not have all the answers (56%) 

and avoid trying to prove them wrong (51%) if they 

wanted to convince them to follow a health 

recommendation they have doubts about.

Community engagement is critically 
important, especially to reach those with 
many divisive health beliefs.

Half of those with many divisive health beliefs regularly 

engage with a group or community where health information, 

advice, and experiences are shared, making them five times 

more likely to do so than those with no such beliefs. 

Similarly, those with many divisive beliefs are much more 

likely to say that when considering a recommendation 

they’re skeptical about, it’s essential that the prescribing 

provider have a presence in their community. 
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