2025 Edelman Trust Barometer
Insights for the Technology Sector: The Al Trust Imperative

Top Findings
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The majority globally trust
the tech sector to do what
is right

Globally, 76 percent of people
trust the technology sector to
do what is right. But over the
last decade, tech trust in key
markets has declined
significantly, most notably in
the U.S., where it is down
from 73 percentin 2015 to

63 percentin 2025.

Trustin Al varies by
demographic

Globally, Alis most trusted by
younger adults (57 percent),
and those with high income
(55 percent). Men trust Al
more than women (52
percent vs 46 percent).

Al companies are less
trusted than other tech
sub-sectors

Globally, 56 percent trust
artificial intelligence
companies. That slots Al in

the middle of tech sub-sectors;
app developers (68 percent)
and semiconductors (61
percent) are more trusted than
Al, while autonomous vehicles
(51 percent) and virtual reality
(50 percent) companies are
less trusted.
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Tech-related societal
fears are on therise

Fifty-nine percent of employees
fear losing their jobs to
automation, up 6 points since
2021, and 63 percent of
respondents worry about foreign
countries waging an information
war, up 9 points since 2021-
both at the highest levels
recorded. More than 7 in 10 fear
cyberattacks and hackers.

Enthusiasm for use of Al
has declined

Just 27 percent globally
embrace the growing use of
artificial intelligence, down 3
points since last year, while 34
percent reject it. In the U.S., 19
percent embrace Al while the
majority, 54 percent, reject it.

Nearly half skeptical of the
business use of Al, with
considerable variance
between the developing
and developed world

Only 44 percent globally are
comfortable with the business use
of Al, including machine learning,
natural language processing, and
generative Al. The developing
world is more comfortable with the
use of Al in business than the
developed world (32 percentin
the US are comfortable versus 68
percent in India).

To learn more about the Edelman Trust Barometer,
visit https://www.edelman.com/trust/2025/trust-barometer #TrustBarometer

All data is based on general population sample unless otherwise noted.
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Trust in Al is higher in the
developing world than the
developed

Globally, 49 percent trust
artificial intelligence as a
technology. However, there are
wide splits as Al trust varies
dramatically by country. While
72 percent of Chinese
respondents trust Al, only 32
percent of Americans do.

Public grievance deepens
Al distrust

Sixty-one percent globally have
a moderate or high sense of
grievance against government,
business and the wealthy.
Those with high grievance are
21 points less comfortable with
companies using Al than those
with low grievance (50 percent
of those with low grievance are
comfortable versus 29 percent
among those with high
grievance), and 22 points less
trusting of Al.

Tech sector has opportunity
to lead in rebuilding trust

Globally, tech companies are
seen as more competent and
more ethical than other sectors
measured. With a net
competence score of 23 and a
net ethical score of 37, tech is
ahead of food and beverage
(15, 31); health (10, 31); energy
(3, 19); and financial services (5,
14). The industry must turn this
trust advantage into leadership.
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