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28-country global data margin of error: General Population +/-0.6% (N=32,200), Informed Public +/- 1.2% (N=6,200), Mass Population +/- 0.6% (26,000+).
Country-specific data margin of error: General Population +/- 2.9 (N=1,150), Informed Public +/- 6.9% (N = min 200, varies by country), China and U.S. +/-
4. 4% (N=500), Mass Population +/- 3.0 to 3.6 (N =min 740, varies by country), half sample Global General Online Population +/- 0.8 (N=16,100).
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Informed Public and Mass Population, South Korea.

Source: 2016 Edelman Trust Barometer. The Trust Index is an average of a country’s trust in the institutions of government, business, media and NGOs.
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Source: 2017 Edelman Trust Barometer. The Trust Index is an average of a country’s trust in the institutions of government, business, media and NGOs

Informed Public and Mass Population, South Korea.
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Source: 2017 Edelman Trust Barometer.

The Trust Index is an average of a country’s trust in the
institutions of government, business, media and NGOs.
Informed Public and Mass Population, 28-country global

total.
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Source: 2017 Edelman Trust Barometer Q11-620. [TRACKING] [GOVERNMENT IN GENERAL] Below is a list of institutions. For each one, please indicate how
much you trust that institution to do what is right using a nine-point scale where one means that you “do not trust them at all” and nine means that you “trust '.‘
them a great deal.“ (Top 4 Box, Trust) General Population, 28-country global total. e
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GDP 5 =U.S., China, Japan, Germany, U K.
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Source: 2017 Edelman Trust Barometer Q11-620. [TRACKING] [MEDIA IN GENERAL] Below is a list of institutions. For each one, please indicate how much you

trust that institution to do what is right using a nine-point scale where one means that you “do not trust them at all” and nine means that you “trust them a

great deal.“ (Top 4 Box, Trust) General Population, 28-country global total.

GDP 5 =U.S., China, Japan, Germany, U K.
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Source: 2017 Edelman Trust Barometer Q11-620. [TRACKING] [NGOs IN GENERAL] Below is a list of institutions. For each one, please indicate how much you
trust that institution to do what is right using a nine-point scale where one means that you “do not trust them at all” and nine means that you “trust them a :.:

great deal.“ (Top 4 Box, Trust) General Population, 28-country global total.

GDP 5 =U.S., China, Japan, Germany, U K.
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Source: 2017 Edelman Trust Barometer Q11-620. [TRACKING] [BUSINESS IN GENERAL] Below is a list of institutions. For each one, please indicate how much
you trust that institution to do what is right using a nine-point scale where one means that you “do not trust them at all” and nine means that you “trust them a :.:

great deal.“ (Top 4 Box, Trust) General Population, 28-country global total.

GDP 5 =U.S., China, Japan, Germany, U K.
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Source: 2017 Edelman. Trust Barometer Q130-747 Below is a list of people. In general, when forming an opinion of a company, if you heard information
about a company from each person, how credible would the information be—extremely credible, very credible, somewhat credible, or not credible at all?
(Top 2 Box, Very/Extremely Credible) General Population, South Korea, question asked of half the sample.
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Source: 2017 Edelman. Trust Barometer Q130-747 Below is a list of people. In general, when forming an opinion of a company, if you heard information about
a company from each person, how credible would the information be—extremely credible, very credible, somewhat credible, or not credible at all? (Top 2 Box, :.:

Very/Extremely Credible) General Population, 28-country global total, question asked of half the sample.
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GDP 5 =U.S., China, Japan, Germany, U K.
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Source: 2017 Edelman Trust Barometer S8. Thinking about your annual household income in 2015, which of the following categories best describes your total
household income that year? S7. What is the last grade in school you completed? S9. How often do you follow public policy matters in the news? S10. How 0.?
often do you follow business news and information? General Population, South Korea, cut by ‘the system is failing segments’. v
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Source: 2017 Edelman Trust Barometer Q672-675, 678-680, 688-690.
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For details on how the “system failing” measure was calculated, please refer to the Technical Appendix. The margin of error for the countries scores was added
and subtracted from the global mean. Countries were considered above the global average if their score was higher than the global mean plus the margin of
error. Countries were considered below the global average if their score was lower than the global mean minus the margin of error. All other scores were

considered aligned.
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Source: 2017 Edelman Trust Barometer. Corruption Q685-687, Globalization Q681-684, Eroding social values Q676 and Q758, Immigration Q685, Pace of
innovation Q677. South Korea. For details on how the societal fears were measured, please refer to the Technical Appendix. '.‘
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Source: 2017 Edelman Trust Barometer Q178-182. When looking for general news and information, how much would you trust each type of source
for general news and information? Please use a nine-point scale where one means that you “do not trust it at all” and nine means that you “trust it a
great deal.” (Top 4 Box, Trust) General Population, South Korea, question asked of half the sample.

*From 2012-2015, “Online Search Engines” were included as a media type. In 2016, this was changed to “Search Engines.”
**xFrom 2012-2015, “Hybrid Media” was included as a media type. In 2016, this was changed to “Online-Only media.”
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Source: 2017 Edelman Trust Barometer Q754. You are about to see a series of two choices. Each choice describes a different source of information, a different
format for presenting information, or a different style of communicating information. For each pair, we want you to choose the one that you are more likely to
believe is giving you the truth. While we know that some of these choices may not be easy, please do your best to select only one of the two options given--the
one that is most likely to be true most often. General Population, South Korea, choices shown to half the sample.
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Source: 2017 Edelman Trust Barometer Q693-762. Some people say they worry about many things while others say they have few concerns. We are interested

in what you worry about. Specifically, how much do you worry about each of the following? Please indicate your answer using a nine point scale where one "‘
means “l do not worry about this at all” and nine means “l am extremely worried about this”. (Top 4 Box, Worried) Q709-718. For each of the statements el 4
below, please indicate how much you agree or disagree. (Top 4 Box, Agree) General Population, South Korea. Q349-671. For the statements below, please

think about the pace of development and change and select the response that most accurately represents your opinion. (Top 4 Box, Too Fast) General
Population, South Korea, question asked of half the sample.
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Source: 2017 Edelman. Trust Barometer Q709-718 For each of the statements below, please indicate how much you agree or disagree. (Top 4 Box, Agree)
General Population, South Korea.
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Source: 2017 Edelman Trust Barometer Q80-639. How important is each of the following attributes to building your TRUST in a company? Use a 9-point
scale where one means that attribute is “not at all important to building your trust” and nine means it is “extremely important to building your trust” in a
company. (Top 2 Box, Importance) Data displayed is mean Top 2 Box rating for the listed items. Items were included if they were considered important by
50% or more of those who believe the system is failing. General Population and cut by “the system is failing segments,” South Korea.
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Source: 2017 Edelman Trust Barometer Q610. Who do you trust MOST to provide you with credible and honest information about a company's financial earnings and
operational performance, and top leadership’s accomplishments? Q611. A company’s business practices, both positive and negative, and its handling of a crisis? Q612. A
company’s employee programs, benefits and working conditions, and how a company serves its customers and prioritizes customer needs ahead of company profits? Q613

A company’s partnerships with NGOs and effort to address societal issues, including those to positively impact the local community? Q614. A company’s innovation efforts
guarter of the sample

and new product development? Q615. A company’s stand on issues related to the industry in which it operates? General Population, South Korea, question asked of one-
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